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September 15, 2009

Dear Presbyterian Health Plan Member:

As of December 1, 2009, Southwest Gastroenterology will no longer be contracted to provide services
for Presbyterian insured patients. Presbyterian will have all its gastroenterology services provided
through the Presbyterian Medical Group GI Section. You may wish to speak with your primary care
physician about selecting a provider from that group. When the time comes and with your written
permission, we will then forward records to the provider you select. If there are active issues requiring
immediate follow up, we will include a brief letter to that effect. Those patients who have future follow
up, such as surveillance colonoscopy, already entered into our medical records system may still receive
a letter prompting follow up, though this would take place through PMG GI services. While we regret
that after so many years of caring for patients within the Presbyterian system this care is now disrupted,
we are confident that the Presbyterian team will provide you high quality consultation and follow up as
needed.

Sincerely,

Physicians of Southwest Gastroenterology
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